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Finding the necessary healthcare solutions for patients 
and caregivers in Australia can be a daunting task. 

Although the Australian healthcare system is world-class, its evolution 
has led to complexities, inequalities and frustrations for healthcare 
practitioners and patients alike.

In this book, you will learn:

• Which practices and restrictions prohibit healthcare 
practitioners from delivering the best care for their patients, 
despite their best intentions.

• Where to fi nd the help and support you need based on your 
unique circumstances.

• How minor adjustments to the care and treatment of the ill, 
aged, disabled and disenfranchised can signifi cantly improve 
patient outcomes.

It is time our healthcare system provides people with the support 
they need, not just to recover from an illness, but to secure the best 
possible results for individuals and their families physically, mentally, 
emotionally and personally

For fans of:

• Alan Clarke’s The Sociology of Healthcare

• Chris Kresser’s Unconventional Medicine  

• Jeff  Elton’s Healthcare Disrupted

“…demonstrates the need for modern approaches to remove the complexity 
that exists today in our healthcare system and restore trust back into the community.”

—Paul Montgomery, Chair, MediSecure Limited 

and Wellways Australia Director, Melbourne Primary Care Network
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About the Author
Anne Crawford’s experience as a medical professional, patient and caregiver has 
provided her with an intimate understanding of how the Australian healthcare system 
is supposed to work. While this broad experience has enabled her to recognize the 
profession’s shortcomings, rather than complain of them, she identifi es solutions to the 
problems she sees. 
As the premier healthcare coach in Australia, she hopes to one day see the healthcare 
industry more fully embracing the benefi ts of including a healthcare coach as part of 
their patient care teams.



This book highlights the importance of 
putting patients and their families at the 

centre of decisions and working alongside 
healthcare professionals to achieve the best 
possible outcome.

— Lauren Todorovic,  
CEO and Founder of HelloCare
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As the title suggests, Surviving Healthcare in Australia by Anne Crawford 

provides an interesting insight to and perspective of  

Australia’s healthcare system.

By her own admission, the author 
 comments that this book is not intended 

to be academic in nature. It is more correctly 
a commentary around our healthcare system 
with short and punchy chapters interspersed 
with real-life case studies.

A very informative history of Australia’s 
healthcare system provides a contextual 
summary of how we have arrived at our 
current model of healthcare. This highlights 
the influences and challenges around the 
changing face of healthcare in Australia since 
the end of World War II.

Along the way, we get to see how the 
various elements of the healthcare system 
interact and work together: GPs, community 
health, dental health, aged care, disability, 
and preventive healthcare. We see that our 
healthcare system is a very complicated mix 
of different types of services and, through 
real-life case studies, we see how difficult it 
can be to navigate.

With an ageing population with 
increasingly complex chronic illnesses, 
navigating through the healthcare system 
can be very challenging. Add to this the move 
towards individualised funding, person-
centred care and the use of websites (e.g., 
My Care), and we can see the complexity 
facing us all in trying to successfully navigate 
the healthcare system as we age.

Throughout the book, the author puts 
forward a case to support the idea of 
introducing a ‘healthcare coach’ role as a 
Medicare-funded item to support those 
individuals who may have complex care 
needs or a poor health literacy and who need 
assistance in navigating the healthcare system.

Overall, this book is a great introduction 
to the history and complexity of Australia’s 
healthcare system, while introducing us to 
a potential solution or mechanism that will 
make this journey simpler.  

 — Tom Voigt, Senior Policy & Research Officer,  
     Australian Association of Gerontology (AAG)
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